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Employability and engagement key to graduate success  
Sue Spence, Careers Adviser at University of Huddersfield and The Association of 
Graduate Careers Advisory Services (AGCAS) Director for Professional Development 
With alm ost  50 per cent  of young people now going to universit y, the graduate em ploym ent  m arket  is 
becom ing a crowded place. For students and graduates the picture is a lot  m ore posit ive than the data 
port rays, but  the key m essage is to take advantage of the help on offer at  higher educat ion careers 
services and, for those who are yet  to enter higher educat ion, to plan ahead.  
The good news is that  universit y offers lots of opportunit ies for personal developm ent  and to become 
m ore em ployable. Get t ing a degree can open up a wide range of excit ing opportunit ies;  the experience 
equips graduates with the skills and knowledge as well as the confidence to enter the world of work at  a 
level of com petence expected by graduate em ployers.  
 
Jenny Blakesley, AGCAS Vice President  and Director of Careers at  the London School of Econom ics and 
Polit ical Science (LSE) , com m ented:   
 
"Get t ing a universit y degree is not  a passive process. There's a difference between acquisit ion of 
knowledge and learning to learn. What  a universit y educat ion teaches you is how to learn -  and that  
m akes you a flexible, desirable em ployee. Careers guidance and support  has changed dram at ically in the 
past  ten years -  there is m ore support  than ever and m ore student  uptake than ever -  and students 
should m ake the m ost  of the opportunit ies presented to them  during their  t im e at  universit y."   
 
Higher educat ion careers services are relat ively well resourced and have survived the governm ent  cuts 
that  have decim ated the school sector. Em ployabilit y features high on university m anagem ent  agendas 
as it  cont r ibutes to the posit ioning of an inst itut ion in the league tables that  m any potent ial students (and 
their  parents)  use to help them  decide on a place of study. Higher educat ion careers services rem ain an 
ext rem ely act ive and innovat ive part  of the IAG sector with a flourishing professional organisat ion, 
AGCAS, at  the heart  of t raining, research and lobbying for the sector. AGCAS is the professional body for 
careers and em ployabilit y professionals working with higher educat ion students and graduates and 
prospect ive ent rants to higher educat ion. AGCAS m em bers part icipate in a wide range of professional 
act ivit ies, links between m em ber services are st rong and there is a clear com m itm ent  to the professional 
organisat ion as the voice of higher educat ion careers professionals.  
 
Every higher educat ion careers service has a team  of qualified and dedicated people who are specialists 
in helping students and graduates plan and develop their  careers.  
Qualified careers advisers provide the inform at ion, advice and guidance students need to plan their  
career and m ake decisions about  what  to do next . Em ployer relat ions team s have excellent  links with 
local and nat ional em ployers, both large organisat ions and, increasingly,  sm all to m edium-sized 
enterprises (SMEs) , working with them  to develop employabilit y program m es and joint  init iat ives to 
im prove outcom es for all stakeholders.  
 
Qualified careers advisers provide the inform at ion, advice and guidance students need to plan their  
career and m ake decisions about  what  to do next . I nform at ion specialists increasingly work in innovat ive 
ways with web-based m aterial and social m edia plat form s to ensure students and graduates have the 
inform at ion and labour m arket  resources they need to m ake well- inform ed career decisions. Addit ionally, 
careers services work closely with enterprise team s to provide support  for students looking at  business 
developm ent , freelancing and self-em ploym ent .  
 
Student  engagem ent  with the universit y careers service and all that  it  offers will result  in em ployers 
being presented with confident , capable graduates with the skills, knowledge and qualit ies to enable their  
business to grow and succeed in an increasingly com pet it ive and global m arket .  
There is plenty to do -  the t r ick is get t ing students engaged. The first  year is the new final year -  the 
sooner students engage, the bet ter equipped they will be as em ployable graduates. Higher educat ion 
careers services are ready and wait ing.  
 
This art icle  w as w rit ten by Sue Spence, Careers Adviser at  the University of Huddersfie ld and a 
Director of AGCAS and published in W hen I AG grow  up. A collect ion of opinions on the sta te of 
careers inform at ion, advice and guidance in the UK, published by the Nat ional Union of 
Students, April 2 0 1 4  
ht tp: / / www.nusconnect .org.uk/ resources/ open/ adviceandguidance/ When- IAG-Grow-Up/  
